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IN A YEAR when many hospitals are 
struggling to adapt to the changing health 
care landscape, Alice Hyde Medical Center has 
experienced a year of growth and success. 

At a time when many hospitals are shrinking their 
services to remain profi table, Alice Hyde is growing 
itself to success. We are expanding access to primary 
care providers and outpatient medical services to 
better serve the needs of our community. We have 
strengthened and improved our medical sta� , which 
in turn strengthens and improves our medical center. 

While we continue to expand and grow our 
services, we have also worked tirelessly to reduce 
our expenses and manage our costs. To do 
both of these things at the same time is 
a feat that requires diligent attention 
from our managers and employees. 
They continue to fi nd ways to deliver 
the highest-quality services as 
e�  ciently as possible.

We have made a conscious e� ort 
to focus on providing patient-centered 
care, and we are succeeding 
because of the dedication and 
compassion of our physicians, 
nurses, providers and sta� . 
We put the patient fi rst 
and strive to promote an 
environment of dignity, 
respect and empathy 
above all. You can read 
more about our focus on 
patient-centered care on 
page 6. 

In 2014, New York state 
announced the process by 
which hospitals, including 
Alice Hyde, will undertake 

a comprehensive transformation of the health care 
delivery system. The process promotes community-
level collaborations to implement innovative projects 
with the goal of reinventing the way care is provided. 
The primary goal is to reduce preventable hospital 
use over time and improve overall population health. 
Alice Hyde is working on several operational and 
capital projects toward these goals. We are working 
with other community partners to o� er preventive, 
rather than reactive care, and to integrate behavioral 
and physical health services in a community setting.

This past year, Alice Hyde began a campaign that 
is focused on Alice. We rolled out a fresh, new image 
with our employees and our institution at its center. 

Why? Because every day, Alice Hyde employees 
deliver personal, sophisticated health care to the 

people of our community. Our sta�  is highly 
educated and well-trained and provides a level 
and scope of health and wellness services that 
is generally not available in a community of our 
size. Beyond their diplomas and certifi cations, 

it is our sta� ’s sense of community and 
compassion that is the source 

of our strength. Alice Hyde 
is a permanent member of 
this community, and we are 
committed to its health and 
well-being. Throughout these 
pages, you will see the faces of 
Alice, because they are the key 
to Alice Hyde Medical Center’s 
success. 
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AS I REFLECT on 2014, I am struck 
by the advancements that Alice Hyde 
Medical Center has made. As President of 
the medical sta� , I am excited to report on 
our continued growth.

In 2014, we welcomed 16 new providers, 
which has not only expanded our service 
o� erings but enhanced our medical sta� . We 
continue to expand our Primary Care Team, 
adding two new primary care physicians and 
two primary care allied health providers, which 
gives our patients more access to care than 
ever before. We partnered with CVPH to bring 
on four cardiologists, who are now o� ering 
cardiology services at Alice Hyde allowing our 
patients to receive their specialized cardiology 
care close to home. We were fortunate also to 
recruit new providers in orthopedics, urgent 
care, and obstetrics and gynecology, as well 
as for our nursing home. We have also added 
three new hospitalists, who are providing 
excellent care to our patients in the hospital. 
The strengthening of our medical sta�  
contributes to consistent care that our 
patients can appreciate and depend on. 

In 2014, William Latreille, MD, FACP, was 
appointed to the position of Chief Medical 
O�  cer. In this new role, Dr. Latreille will work 
closely with the Medical Sta�  and 
Administration on important health 
care issues.

We brought on Keri Gardner, MD, 
as the new Director of the 
Emergency Department. She has 
instituted a variety of changes that 
have resulted in our Emergency 
Department satisfaction scores 
improving substantially. You can 
read more about these 
changes on page 7. 

Members of our 
medical sta�  continually 
work to expand their 
areas of expertise. 
Jujhar Sandhu, MD, 
primary care 

Mordi Rehany, MD
President
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read more about these 

medical sta�  continually 

provider, is now board-certifi ed in Geriatric 
Medicine, in addition to her board certifi cation 
in Internal Medicine. This new certifi cation 
acknowledges her advanced training in health 
care for elderly people and her commitment 
to promoting health and preventing disease in 
older adults. 

Here at Alice Hyde, we pride ourselves on 
being on the forefront of technological change. 
In 2014 we invested in a new, state-of-the-art 
128-slice CT scanner. This new technology 
provides the ability to reduce a patient’s 

dose of radiation by up to 50 percent 
while providing high-resolution 3-D 
images. With this advancement in 
technology comes expansion of services. 
We are implementing our new CT lung 
cancer screening program and are also 

proud to o� er prostate MRI for evaluation 
and detection of prostate cancer. 

To learn more, turn to page 8.
2014 proved that Alice 

Hyde Medical Center is 
continually striving to 
bring the highest-
quality care to our 
community. I look 
forward to further 
enhancing our 
services in 2015 and 
meeting the needs of 
the patients we serve.

Medical Executive 
Committee

Mordi Rehany, MD, Medical Sta�  President
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It’s offi cial: We’re tops in quality, safety
In November, Alice Hyde Medical 
Center was recognized as a 
2013 Top Performer on Key 
Quality Measures® by The Joint 
Commission, the leading accreditor 
of health care organizations in 
the United States. Alice Hyde 
was recognized as part of The 
Joint Commission’s 2014 annual 
report, America’s Hospitals: 
Improving Quality and Safety, 
for attaining and sustaining 
excellence in accountability-
measure performance for 
pneumonia and surgical care. 

Alice Hyde was one of 1,224 
hospitals in the U.S. to achieve the 
2013 Top Performer distinction.

The Top Performer program 
recognizes hospitals for 
improving performance on 
evidence-based interventions 
that increase the chances of 
healthy outcomes for patients 
with certain conditions. To be a 
2013 Top Performer, hospitals 
had to meet performance criteria 

based on 2013 accountability 
measure data.

“We understand what matters 
most to patients at Alice Hyde 
Medical Center is the quality and 
safety of the care they receive. 
That is why we have made it a 
top priority to improve positive 
patient outcomes through 
evidence-based care processes,” 
says Douglas F. DiVello, President 
at Alice Hyde. “Alice Hyde is proud 
to be named a Top Performer, as 
it recognizes the knowledge, 
teamwork and dedication of our 
entire hospital sta� .”

2014 HIGHLIGHTS

Last summer, Alice Hyde Medical 
Practices was recognized by the 
National Committee for Quality 
Assurance under the Patient-
Centered Medical Home 
Program for using evidence-
based, patient-centered 
processes that focus on highly 
coordinated care and long-term 
participative relationships.

 The medical home is a new 
concept for care that puts the 
patient at the center of the 
process. It emphasizes 
coordinating care and 
communication through a 

primary care provider. Your medical 
home is the centralized hub for all 
of your care. It provides a new, 
expanded type of care—
coordinating all your health care 
needs, from helping you stay healthy 
by reminding you of preventive 
checkups and tests, to working with 
you to manage chronic conditions, 
visits to specialists, hospital 
admissions and more. Research 
shows that having a medical home 
can lead to higher-quality care and 
lower costs and improve patients’ 
and providers’ reported experiences 
of care. The medical home is 

Our patients stand at the center of all we do
intended to result in more personalized, 
coordinated, e� ective and e�  cient care.

The Patient-Centered Medical Home 
Program identifi es practices that 
promote partnerships between patients 
and their personal clinicians. 
Each patient’s care is 
managed by clinician-led 
teams that provide for all 
the patient’s health care 
needs and coordinate 
treatments across the 
health care system. 

We are Alice.

We are Alice.
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The Alice Center
Alice Hyde Medical Center continued 
construction of our new skilled-care 
and assisted-living facility in 2014. The 
brand-new facility, The Alice Center is 
scheduled to open in April and will be 
the fi rst of its kind in the region.

The Alice Center focuses on caring 
for the whole person. The new facility 
provides advanced skilled nursing and 
rehabilitative care while providing 
residents with a homelike atmosphere 
designed to promote privacy and 
dignity. The two-building complex 
contains 135 skilled nursing beds and 
30 assisted-living beds. The skilled-
nursing facility is divided into six 
separate “neighborhoods” that 
feature homelike kitchens and dining 
rooms, large living rooms, and ample 
social spaces. Rooms are either 
private or semiprivate and contain 
private bathrooms.

We have taken substantial steps to provide the highest 
level of patient-focused care in our Emergency Department 
(ED). Taking the lead on these changes is the new Director 
of our ED, Keri Gardner, MD, MPH, FACEP, board-certifi ed 
in Emergency Medicine. After graduating cum laude from 
Harvard Medical School, Dr. Gardner joined UCLA for a four-
year Emergency Medicine residency, a two-year fellowship in 
Health Services and Quality of Care, and a master’s degree 
in Public Health. She has spent much of her career at large 
academic hospitals, such as Mount Sinai and UCLA. She 
also served as the lead physician at McMurdo Station in 
Antarctica. She currently serves as the Director of Quality 
and Patient Safety at NES Health, a national health care 
organization specializing in creating high-performance 
emergency departments. 

Dr. Gardner, Debbie Beach, RN, BSN, Nurse Manager of 
the ED and our Emergency Department Process Improvement 
Team have worked together to streamline processes and 
improve communication among team members. This has 
resulted in a decrease of 75 percent in the average wait time 
to be placed in an exam room and a decrease of 44 percent 
in the average wait time to see an ED physician. This has, in 
turn, led to the number of patients who leave without being 
seen decreasing by 50 percent, meaning that more patients 
are being seen faster.

To help us measure the patient experience, the team 
instituted a new process for gathering patient surveys in the 
ED. Previously, patient satisfaction surveys were mailed to 
patients, often arriving at their home up to a month after their 
visit. Response rates were often less than 1 percent. Today, 
we are using computer tablets at the time of 
discharge for patients to fi ll out the surveys. 
Not only have we increased our response 
rate to 40 percent, but we are also able to 
meet and exceed patient expectations 
in real time. If a patient has a specifi c 
issue or need, our Quality Improvement 
Department contacts the patient 
within 24 to 48 hours of his or her 
visit. This technology has been so 
successful that we have expanded it 
to our inpatient units. 

 Keri Gardner, MD, MPH, FACEP
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Creating a high-performing ED

Our patients stand at the center of all we do
This recognition shows that Alice 
Hyde Medical Practices has the 
tools, systems and resources to 
provide their patients with the 
right care at the right time.
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We are Alice.

Optimal images 
with Optima tech
In December, Alice Hyde Medical Center invested in a new, 
state-of-the-art GE 128-slice CT scanner. The Optima CT 660 is 
GE’s latest generation intelligent CT system. 

The scanner provides a higher-resolution 3-D image, allowing 
for clearer images of patient anatomy in the same amount of 
time. The new CT scanner also uses ASiR technology, which 
helps reduce the patient’s dose of radiation signifi cantly, while 
not compromising the clarity of the images. We also invested 
in GE’s DoseWatch technology, which helps monitor 
a patient’s lifetime dose of radiation. DoseWatch 
will allow us to access a patient’s dose history 
and then determine the appropriate dose levels 
for each procedure. Patients benefi t by receiving 
their high-quality diagnostic procedure at the 
lowest reasonably achievable dose. 

Alice Hyde is the fi rst hospital north of Glens 
Falls to have this technology. We are proud to 
continue fulfi lling our mission of providing 
the North Country with Advanced 
Medicine and Compassionate Care. This 
new technology provides patients with 
the very best in imaging capability, 
close to home.

Alice Hyde, 
Most Wired
Alice Hyde Medical Center was 
named among the nation’s Most 
Wired hospitals by Hospitals & 
Health Networks magazine for 
the second consecutive year.

The survey is an industry-
standard benchmark study 
that measures the level of 
information technology used 
in U.S. hospitals and health 
systems. A total of 20 New York 
hospitals were among the more 
than 420 Most Wired hospitals 
nationwide. Alice Hyde was one 
of only two hospitals north of 
Albany to receive this award.

We also launched the Alice 
Hyde Medical Center Patient 
Portal. The Patient Portal is an 
online tool that gives patients 
access to their important health 
information and helps them 
manage their health care easily 
and securely. Patients can view 
lab results, radiology reports 
and a summary of their health 
information, among many other 

things. They can also 
view upcoming 
appointments 
and request 
appointments 
through the system. 

Visit alicehyde.com
for more 

information 
on the 

Patient 
Portal.
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2013 2014

Operating revenue

Net patient revenue $61,780,535 $65,588,909

Other revenue  $4,623,528 $6,926,278

Total operating revenue $66,404,063 $72,515,187

Operating expense 

Salaries and wages $33,433,405 $34,935,046

Fringe benefi ts  $7,982,074 $8,152,506

Professional fees $5,430,679 $6,272,676

Supplies, utilities and 
other  $15,187,984  $17,306,722

Leases and rentals $1,072,264 $1,069,990

Insurance $743,626 $768,301

Depreciation and 
amortization $3,036,610 $2,972,450

Interest expense $305,172 $102,957

Total operating expense $67,191,814 $71,580,648

Excess revenue 
over expense  $(787,751) $934,539

2014 Volumes
Hospital beds

76
Nursing home beds

75
Emergency Room visits

13,556
Clinic visits

7,455
Laboratory procedures

831,115
Dental Center visits

12,947
Births

252
Patient days

8,396
Physical Therapy visits

45,266
Radiology procedures

48,177

Sean Curtin, 
Vice President, 
Finance
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The Alice Hyde Medical Center family wishes to express 
our gratitude for the generosity of our 2014 donors.
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Kinney Drugs 

Foundation, Inc.
Ann M. Main
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Akwesasne Mohawk 

Casino
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Dolly Leroux
McKesson
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Hyde Medical Center
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$1,000 to $2,499
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Sean* and Jessie Curtin
C. Sue DeSantis
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Council
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Department
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Financial Group
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Dr.‡ and Mrs. G.B. Davis
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LLC
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Donnelly
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Anne Duso
Edward Duquette & 

Son, Inc.
Freed Maxick CPAs, P.C.
Dr. Keri Gardner and 

Mr. Robert Hodge
Kevin* and Mary Hart
Haylor, Freyer & Coon, 

Inc.

Dick‡ and Jane LaVigne
Stephanie D. Le�  er* 
Dr. Dragos Macelaru* 

and Mrs. Lumi Iorgu
Annette* and Brad 

Marshall
Amy E. O’Connor* 
Dr. Julia Ordonez* 
Otis Elevator
Brenda L. Parker
Dr. Nikalesh Reddy* 
Resolve Health Plan 

Administrators
Stewart’s Shops
SymQuest Group, Inc.
Kurt E. Trautmann*  
Vermont Mechanical
Westelcom Network, Inc.
Dorothy Zegarelli* 

$250 to $499
Daniel Abels
Adirondack Growers, Inc.
AHMC Auxiliary
Kathy L. Avery
Dr. and Mrs. Dragos 

Banu* 
Emmett and Jennie 

Bartlett-Favreau
Deborah L. Beach* 
Emile Benardot, MD
Robert and Laura 

Bessette
Alex Bryden* 
Deborah Cameron* 
Cardinal Agency, Inc.
Egya Chinbuah, MD
Co� ey 

Communications, Inc.
CVPH MEDICAL 

CENTER
John and Susan 

Delehanty
Pamela J. Eames*  
Jack Fleury‡ 
Royal and Tammy 

Forgues
LoraLie Marie Gokey* 
Bryan J. Hughes† 
Craig G. Hurwitz, MD
Deborah A. Hutchins   
Dean†  and Melissa 

Johnston

Matt and Kim Jones* 
Dr.† and Mrs. Benson 

Kelly
Sylvain Lafond*  
Shannon F. Legacy*  
Brenda LePage*  
Siddhesh R. Lotlikar, MD
Malone O�  ce 

Products, Inc.
Manning & Napier 

Advisors, LLC
Julie A. Marshall* 
Anne E. McIlhenny* 
Penny McQuinn*
M.M. Hayes Company, 

Inc.
Brian†  and Kelly 

Monette
Bruce and Nancy 

Monette
Christopher and 

Christine Monette
Lisa M. Nephew* 
Sharon O. Noreault† 
Elizabeth Ooms*
Beverly Quenville
PC Construction 

Company
Pepsi Bottling Group, 

LLC
Julia* and Nathan Race
Betti Jo Reynolds* 
Tammy L. Reynolds* 
Vladimir Sabayev, MD
Arnold Sauther
Darlene Schrader* 
Michael J. Stone* 
Michele Stonehouse* 
The Industrial Press
A. David Thomas
Mary Kay Tulloch
Twinstate Technologies 

Inc.
Richard Vachon
Todd Whitman, MD

$100 to $249
Jodi L. Andrews* 
Joseph W. Armstrong* 
Larry and Deborah 

Athens
Michelle L. Babbie* 
Angela M. Bashaw* 

Beardsley Design 
Associates

Annette T. Beckett* 
Bill’s General Repair, Inc.
Robert J. Bishop
Jeremy J. Bombard* 
Rev. Billy Bond† 
Megan Bristol
Normajean Bruso* 
Terry Burke
Coreena A. Cardin 
Daniel E. Clark† 
John and Diane* Coryea
Richard H. Davenport* 
Josy S. Delaney* 
Paul Delisle
Michael S. Dufort* 
Claudia Dumitrescu, MD* 
Steven and Keely 

Dunshee
Janet L. Duprey
Denise M. Duquette* 
Linda Durant* 
Michelle Durant* 
Denise A. Durham* 
Michelle M. Earle* 
Christopher Eckert
Lawrence H. Elliott 
Judith Elmer* 
Linda D. Fairchild* 
Dorothee S. Fetter* 
Mandy Filion* 
First Niagara Bank
Dean A. Fountain* 
Marilyn C. Gokey* 
Ruth A. Gonyea* 
Tammy L. Gordon Esq. 
Jerry†  and Laura 

Gri�  n
Thomas Hamilton* 
HANYS Benefi t 

Services
Suzanne M. Hayes* 
Deborah Holmes 
Wendy Hooper* 
Paul Koehler† 
Sherry Lafave* 
Brittany Lamb* 
Anthony and Marcy 

Lamica
Linda M. LaRock* 
Theresa A. Lasky* 
Jenna L. Law* 

IN 2014, donors contributed over $640,000 to help the medical center 
purchase new equipment, add services for our patients and improve our 
facilities. 

One fundraising priority for the year was to help enhance the Outdoor 
Courtyard at The Alice Center, our new skilled-nursing and assisted-living 
facility. Donors raised more than $120,000 to help add safe walkways, seating 
and family gathering areas, trees, shrubs, and raised gardens designed to allow 
residents an accessible area to plant their own vegetables and fl owers.

Thank you for your belief in the importance of giving generously to support 
essential health services for your neighbors, friends and family.

The following list refl ects gifts made between Jan. 1, 2014, and Dec. 31, 2014.

 Add your name to our list of generous donors. Take this opportunity to express your commitment to “Building a Healthier Community Together.” Visit www.alicehyde.com and click “Give a Gift,” or call 518-481-2432.

KEY:

* AHMC 
employee

† Board of 
Directors 
member

‡ Board of 
Directors 
member 
emeritus
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Lisa A. Leary* 
James B. Legault* 
Toby Legault* 
Aimeé LeRoy* 
Roger A. Livernois
Dr. and Mrs. Jonathan 

Lowell 
Mrs. Salwa Macramalla
Dawn M. Mainville* 
Malone Lodge of Elks 

#1303
Anne M. Marlowe* 
Robin Mayville* 
Alison P. McCarthy* 
Peter R. McGivney
Mary McGonagle* 
James McKee III
Kevin and Jeannette* 

Messenger
Ellen T. Miller* 
Janice E. Morrow* 
Roxanne M. Morter* 
G. Albert Moses
North Franklin 

Federal Credit 
Union #21026

Patricia A. O’Donnell* 
Theodore Pabst, MD
Personal Touch
Linda L. Phelix* 
Karen M. Phillips* 
Poissant, Nichols, 

Grue & Vanier, P.C.
Donald A. Reynolds
Dorothy Shea 

Reynolds* 
Nancy M. Richards* 
Laura A. Rizzo* 
Tonya J. Robinson* 
Christine Dominic 

Rovito* 
Kimberly M. Rovito* 
Kerry and Kathy Smith
Linda L. Sprague
Kathryn K. St. Mary* 
Shelly R. Stone* 
Kelli Stout* 
Lisa Susice* 
Felix W. Tam* 
Carol Trautmann* 
Treo Solutions, Inc.
Helen Verreault* 
Laura A. Walbridge* 
Eric Zenner

Up to $99
Bernadette M. 

Andrews* 
Donna M. Andrews* 
Tina Andrews-Perry* 
Patricia Angus*
Corin Atkinson*
Tammy M. Aubin* 
Andrea Avery
Megan Avery* 
Paul D. Avery* 
Bangor Volunteer 

Fire & EMS
Renee Bannon 
Lisa Barney* 

Charles Bartlett 
Johnna Bashaw* 
Malorie Bell* 
Marsha L. Benware* 
Alisha Berney* 
Michelle Bissonette* 
Alvin T. Black* 
Cassandra 

Boardway 
Melissa Bolster 
Taylor Bombard* 
Keith* and Betsy 

Brabon
Tracy L. Brady* 
Michele Bronner* 
Rosemarie Brooks* 
Lance Brunell* 
Julie Bruso* 
Susan Bryden
Robert Bugabee
Laura L. Burgess* 
Mr. and Mrs. Kevin 

Cappiello
Keirstan Carlson* 
Jennifer L. Carter*
Joel F. Cassavaw*
Elizabeth D. Cassini* 
Brad Cayea* 
Susan Chevrier* 
Susan B. Collette* 
Malinda A. Collins* 
Ronald L. Cook* 
Stephanie Cook* 
Lori B. Cornell* 
Deborah Cournoyer* 
Joshua A. Craig* 
Cheryl A. Crinklaw 
Sheryl Curits* 
Patti Cushman
D & M Market
Stephanie Davis* 
Adam Degon*
Michele T. Denny
Shereé A. Denny* 
Darrel and Mary* 

Deragon
Mary L. Deragon* 
Janet Derouchie 
Michael J. Derouchie* 
Jessica Deshane 
Jay Disotelle
Ellen Z. Dumas* 
Jerry L. Dumas* 
Jesse Dumas*
Robert Dupra* 
Tracy Durant* 
Alesha Earle* 
Kristin L. Ellis-Wood* 
Kimberly A. Faubert
Kelsey Feiman 
Mary Fish* 
Nicole Foote* 
Forget Me Knot
Heather Gadway 
Elaine M. Gale* 
Ciara Gonyeau* 
Brenda J. Gordon* 
Robert W. Greene* 
Garth and Mary Ann 

Gri�  n

Christina Groebler 
Ann E. Hall* 
George and Marilyn 

Hall
Jon S. Halley* 
Michelle A. Harris* 
Shannon Harvey* 
Kate M. Harz 
Melissa Hastings* 
Mark A. Helmer* 
Mary Herne* 
Donald C. Hill* 
Holly L. Hiscock* 
Michael and Beverly 

Holland
Michael D. Holland Jr.
Courtney Holmes
Daniel P. Honahan II
Leigh A. Hooper*
Robert Hosler Jr.*
Amber Hurteau* 
Joyce A. Hurteau* 
Jamie L. Hurteau-

Benware* 
Connie Jenkins
Crystal L. Jock* 
Shelly D. Johnston* 
Tammy Juntunen* 
Eileen M. Kilcullen
Ti� any King* 
Darline Labarge* 
Christy Labelle* 
Barbara A. 

LaBombard* 
Donna M. 

LaBombard* 
Francine Lacroix
Robert LaFaver
Gail S. LaFlesh* 
Kelli Lafl esh* 
Krista M. Lafl esh* 
Meagan LaFlesh* 
Chantal Lamay* 
Anne Lambert-Smith* 
Paula Lamere 
Renee C. Lane* 
Tamie Langdon 
Lucie Laplante
Mae C. LaPlante
MaryAnn Larkin* 
Megan LaTour
Kateland Lavarnway* 
Jocelyne LaVoie*  
Colleen A. Law* 
Susan H. Leahy* 
Alishia Leclair 
Sarah Leclerc* 
Theresa LeRoy
Rebecca K. Livernois* 
Kelsea Longley 
Tracie L. Lucey* 
Gayle I. Lunan* 
Patrick and Debbie 

Maguire
Amy J. Mainville* 
Aaron Maneely
Sharon T. Manning
Taina M. Marlow* 
Chelsey Marshall* 
JoAnn Marshall* 

John Marshall Jr.* 
Courtney Martin* 
John W. Martin
Sheila M. Mayville* 
Ray McCa� rey* 
Pamela Poirier 

McClain* 
Brian L. McClarigan
Elizabeth McDonald* 
Danielle McNamara* 
Anna McPherson* 
Emily B. Miller* 
Kim Miller-Andrews 
Jackie Monette* 
Jane M. Monica* 
Monsanto Fund
Donna L. Morris* 
Molly O’Kee� e* 
Amanda Osgood* 
Jessica Lavarnway 

Patterson* 
John and Emma Perry
Kayla L. Phillips* 
Ashley Ploof* 
Leroy Potter
Alison Poupore 
Kristi Preve
Kara Prue* 
Nicole Reiber* 
Derek Reynolds* 
Lorene Reynolds
Diane Rider
Terry Rivers
Kay Roy* 
Patricia J. Russell
Sansone’s Restaurant
Christopher and 

Kandi Saucier*
Deborah E. Sauve
Kari Sauve
Patsy J. Sauve* 
John and Mary Beth 

Scheidegger
Beckie K. Scott* 
Kaelyn Scott* 
Tracy L. Scott* 
Haily Secore* 
Jared Seehawer* 
Alfi e M. Senajon* 
Jane A. Sevey* 
Julie A. Shantie* 
Priscilla Sherwood* 
Dawn M. Smith* 
Cynthia C. Soper
Carleen Soucia* 
Kevin Spaulding* 
Sherri Spinner* 
Tammy L. Spinner* 
Anna V. Sta� ord* 
Sherri L. Staib*
Denise* and Corey 

Stark
David Stewart
Michelle A. St. Hilaire* 
St. Joseph’s Ursuline 

Nuns 
Theodore T. Stone
Jack and Barbara 

Sullivan
Kevin P Sullivan
Jean F. Sutton

Paul and Linda 
Tallman

Shannon C. Tatro* 
Patty Taylor* 
Elizabeth B. 

Thompson
Gregory Toczko
Hailey Trim* 
Kelly Trumble
Christina Tupia* 
Elizabeth Tyson
Cara VanEss* 
Aimee Vincent
Kristi Vivlamore* 
JoAnn Warren* 
Wead Library
Tom and Ann* White
Connie L. Whitman* 
Crystal Wilcox* 
Sylvia M. Willett* 
Carol A. Wilson
Timothy Winters* 
Jennifer M. Wisner
Joel Wolkowicz, MD
Cynthia Wood* 
Kandy M. Wood* 
Yando’s Big M 

Supermarket
Jennifer Yando* 
Angela Young* 

In-Kind 
Donations 
Adirondack Auto 

Parts
Akwesasne Mohawk 

Casino
Arnold Lumber & 

Concrete
Shelly Bedard 
Bonesteel’s 

Gardening Center, 
LLC

Bronze Image Inc.
Rosemarie Brooks
Citizen Advocates, 

Inc.
Flemings Fine 

Furniture, Inc.
Forget Me Knot
JCEO Food Service
Judith Elmer 
Jug Store 
La Pizza 
La Rock’s Liquor
Mad Joe’s Store
Magick Moments
Mayville’s True Value
Monro Mu�  er Brake 

& Service
Pepsi Bottling Group, 

LLC
Renee Bannon 

Photography
Scotty’s Diner 
St. Lawrence Valley 

Concrete
Stylish Set 
The Final Cut 
The Kitchen, Bath & 

Countertop Center

Ward Lumber

Tribute gifts
IN HONOR OF:
Emile Benardot, MD
C. Sue DeSantis

Elizabeth Mayer
Aimee Vincent

Kalpana Reddy
James M.‡ and 

Elizabeth H. 
Coughlin

Dr. and Mrs. 
Leonardo Dishman

Dr. and Mrs. Todd 
Whitman

IN MEMORY OF:
Kathleen Aiken
Jean Sutton

Kendrick Bombard
Alice Hyde 

Medical Center 
Medical Imaging 
Department

Rosie and Mordi 
Rehany

Ralph and Beulah 
Cardinal

Mr. and Mrs. Thomas‡ 
Cardinal

Robert Dae Cox
Mr. and Mrs. George 

Hall

Dorothy Dumas
Ms. Elizabeth 

Thompson

Alice W. Hughes
Dorothy Zegarelli

William and Ruby 
Gri�  n

Garth and Mary Ann 
Gri�  n

Caroline Lamica
Mr. and Mrs. Tony 

Lamica

Diana Lamica
Mr. and Mrs. Darrel 

Deragon

Annette Lanktree
Ms. Ellen Dumas
Mrs. Diane Rider

Francis Machabee
Kalpana Reddy

Dr. E� at Macramalla
Mr. and Mrs. Robert 

Bishop

Clemy Reynolds
Mr. Donald Reynolds

Albert T. Riley Sr.
Michael D. Holland Jr.

Edgar E. Trautmann
Kevin and Mary Hart

The Alice Hyde Medical Center family wishes to express 
our gratitude for the generosity of our 2014 donors.

 Add your name to our list of generous donors. Take this opportunity to express your commitment to “Building a Healthier Community Together.” Visit www.alicehyde.com and click “Give a Gift,” or call 518-481-2432.

PLEASE NOTE: Every e� ort has been made to ensure the accuracy of this listing. If you notice any errors or 
omissions, please accept our most sincere apologies and contact the O�  ce of Philanthropy at 518-481-2794 
so we may correct our records. Thank you.

http://www.alicehyde.com/


SINCE its inception, Alice Hyde Medical Center has been 
able to count on tremendous philanthropic support from our 
community. Charitable gifts have helped build a strong health 
care organization for us all. 

Bernard and Shirlee R. Krakauer Cohen, beloved and respected 
hometown benefactors, established a trust that graciously 
provided more than $400,000 to the medical center in 2014. 
During their lifetime, the Cohens were well-known for 
their kindness, humility and unwavering support of 
many worthy local causes. The Cohens wanted their 
legacy to refl ect their commitment to the health of this 
community. Their fi nal gift to Alice Hyde is a testament 
to their love for the community, and their memory will 
continue to be honored by the lives this gift touches. 

Planned giving
There are many types of planned gifts. As 
the name suggests, these gifts require some 
planning as well as assistance from fi nancial or 
legal advisors. Regardless of the amount or type 
of planned gift you choose, your gift can be a 
permanent refl ection of your values and enable 
you to leave a lasting legacy that may not 
otherwise have been a� ordable.  

When planning your legacy, consider the 
importance of contributing to local health care. 
Your gift to Alice Hyde Medical Center can help 

secure access to exceptional health care for our 
community. A bequest is one of the simplest 
ways to give a planned gift to the Medical 
Center. If you already have a will in place, a 
simple amendment may be attached indicating 
your decision to include Alice Hyde Medical 
Center in your distribution of assets. 

We would be happy to discuss planned giving 
in further detail with you and your advisors to 
determine the best option for you. For more 
information, please contact the Alice Hyde 
Medical Center Philanthropy Department at 
518-481-2794.

We are Alice.

I am Alice.
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